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MARKETING ACTIVITY AS AN INTEGRAL
PART BANK MANAGEMENT

AKAKI GVARUTSIDZE
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GIORGI TSAAVA
E-mail: g.tsaava@banklabonline.com

Summary

1. Preparing and conducting interviews for the study of consumer preferences in advance of certain customer

segments.

2. Implementation of the regular quality of service measurements on the basic parameters and the development
of a structured system to stimulate the sales of banking services.
3. Conduct open seminars for customers to obtain information and suggestions for improving the service and

the introduction of new services.
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